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End User License Agreement  
 

This End User License Agreement (“EULA“) is a legal agreement between the user (the “User”) and 
Rekkalaskenta Oy  (“we” or “Trailer Consultation”, a Finnish entity with its principal place of business at 
Kauppatori 2 as. 10, 67100 Kokkola, Finland). By using any part of any software, materials and 
documentation provided by Trailer Consultation or its distributors (“Software”), the User accepts the 
following terms and conditions contained in this EULA, as they are a material condition to the User’s use 
of the Software. 
We reserve right to modify any terms of this EULA from time to time upon thirty (30) days written notice. 
By continuing to use the Software, the User agrees to be bound by the EULA as modified.  

1 GRANT LICENSE  
1.1 Trailer Consultation hereby grants to the User with a revocable, limited, non-exclusive, non-

transferable and non-sublicensable license to use the Software for the User’s internal business 
operations.  

1.2 The use of Software is limited to one site location/premise (with no limitation on the number of 
concurrent users within the location), unless specifically agreed otherwise. 

2 USER OBLIGATIONS 
2.1 The User represents and warrants that it is an authorized user each time it uses the Software and 

shall use the Software in compliance with any and all applicable laws, regulations and orders. 
2.2 To the maximum extent permitted by applicable laws and unless expressly agreed otherwise, the 

User shall not 
a) rent, lease, sub-license, transfer or loan Software or any copy of it to any third-party;  
b) use the Software for service bureau or time-sharing purposes or in any other way allow 

third parties to exploit the Software, including without limitation as software-as-a-
service. 

c) remove, obliterate, deface or in any way alter the notice of Trailer Consultation or third 
parties' proprietary rights related to the Software; 

d) reverse engineer, decompile, disassemble, or otherwise attempt to derive any of the 
Software’s source code; 

e) modify or attempt to modify the Software. 
2.3 The right to use the Software expires when this EULA is terminated in accordance with the 

Section 5 (Term and Termination) of this Agreement. 

3 INTELLECTUAL PROPERTY RIGHTS 
3.1 All intellectual property rights in and to Software are and shall at all times remain the sole and 

exclusive property of Trailer Consultation or its third-party licensors.  
3.2 The User will not at any time do or cause to be done any such act or thing which in any way 

impairs, or intends to impair, any right, title, interest or any intellectual property right of Trailer 
Consultation or its third-party licensors.  

4 NO WARRANTY 
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4.1 WHILE TRAILER CONSULTATION ENDEAVORS TO PROVIDE RELIABLE INFORMATION, SERVICES, 
PROGRAMS, SOFTWARE, AND MATERIALS, THE SOFTWARE IS PROVIDED ON AN “AS-IS” AND “AS 
AVAILABLE” BASIS WITHOUT WARRANTY OF ANY KIND EXPRESS OR IMPLIED,  AND THE USER 
ASSUMES THE SOLE RISK OF MAKING USE OF THE SOFTWARE. TRAILER CONSULTATION AND ITS 
AUTHORIZED DISTRIBUTORS EXPRESSLY DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, OR NON-INFRINGEMENT OR ANY OTHER IMPLIED WARRANTY UNDER 
APPLICABLE LAWS. TRAILER CONSULTATION OR ITS AUTHORIZED DISTRIBUTORS ALSO MAKE NO 
REPRESENTATION OR WARRANTY THAT THE SOFTWARE WILL OPERATE ERROR FREE OR IN AN 
UNINTERRUPTED MANNER OR THAT ANY DOWNLOADABLE FILES OR INFORMATION WILL BE FREE 
OF VIRUSES OR CONTAMINATION OR DESTRUCTIVE FEATURES.  

5 TERM AND TERMINATION 
5.1 The initial license term is five (5) years after which the license term may be extended in 

accordance with Section 7.4 
5.2 In the event the User fails to comply with the terms set in this EULA, the license granted herein 

shall not be valid and the User must cease the use of the Software and any of its rights under 
Section 2. 

5.3 In the event that the User is or becomes subject to sanctions as described in Section 8.4., Trailer 
Consultation has the right to terminate this agreement with immediate effect. 

5.4 Provisions of the EULA which, by their nature, are intended to survive its termination or 
expiration, shall survive its termination or expiration. 

6 LIMITATION OF LIABILITY 
6.1 MOREOVER, IN NO EVENT SHALL TRAILER CONSULTATION BE LIABLE FOR ANY INDIRECT, 

PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR OTHER DAMAGES ARISING OUT OF OR IN 
ANY WAY CONNECTED WITH THE USE OF THE SOFTWARE WITH THE DELAY OR INABILITY TO USE 
THE SOFTWARE, OR FOR ANY INFORMATION, SERVICES, PROGRAMS, PRODUCTS, AND 
MATERIALS AVAILABLE THROUGH THE SOFTWARE, WHETHER BASED IN CONTRACT, TORT, STRICT 
LIABILITY, OR OTHERWISE, EVEN IF TRAILER CONSULTATION HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME STATES/JURISDICTIONS DO NOT ALLOW THE 
EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE 
ABOVE LIMITATION MAY NOT APPLY. NOTWITHSTANDING THE FOREGOING, THE TOTAL LIABILITY 
OF TRAILER CONSULTATION ANY REASON WHATSOEVER RELATED TO USE OF THE SOFTWARE 
SHALL NOT EXCEED THE TOTAL AMOUNT PAID BY THE USER TO TRAILER CONSULTATION FOR THE 
USE OF THE SOFTWARE. 

6.2 As a material condition to the use of the Software, the User agrees to defend, indemnify, and 
hold harmless Trailer Consultation and its affiliates and all of their respective employees, agents, 
directors, officers, shareholders, attorneys, successors, and assigns from and against any and all 
claims, proceedings, damages, injuries, liabilities, losses, costs, and expenses (including 
reasonable attorneys’ fees and litigation expenses) relating to or arising from any breach by the 
User of this EULA. 

7 SUPPORT AND UPGRADES 
7.1 The User may contact your Dealer or Trailer Consultation online through www.trailerwin.com if it 

needs support for the use of the Software (“Support”). Your Dealer or Trailer Consultation will use 
reasonable efforts to respond to such requests in reasonable time. 
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7.2 Your dealer or Trailer Consultation provides regular maintenance releases, updates, and upgrades 
to the Software (collectively referred to as “Upgrades”). The User is entitled to receive Support 
for a period of one (1) year from the date of validly acquiring the license to the Software. 
Thereafter, if the User desires to receive Upgrades and Support, the User shall pay a separate 
annual maintenance fee (“Maintenance Fee”), which entitles the User to one-time Upgrade and 
continuous Support for one (1) year from the date of payment. During the same calendar year in 
which the User has paid the Maintenance Fee, the User can order a second software Upgrade for 
a lower price (so-called second software upgrade fee) to obtain the latest models and upgrades. 

7.3 If the User chooses not to pay the Maintenance Fee, it may continue to use the Software for the 
remaining license term as specified in Section 5. If the User skips one or more Maintenance Fees 
but later wishes to update the software during the initial license term, it must pay all the 
cumulative Maintenance Fees for the term it has used the Software, including the years during 
which it did not pay the Maintenance Fee.  

7.4 The User may extend the license beyond the initial license term for subsequent one-year periods 
by paying all the cumulative Maintenance Fees before the expiration of the initial license term. 
The User shall pay the Maintenance Fee annually to maintain the validity of the license for each 
successive one-year term. 

8 MISCELLANEOUS 
8.1 No Waiver 

The failure of the Dealer or Trailer Consultation to exercise any of its rights under this EULA or to 
require the performance of any term or provision of this EULA, or the waiver by either Party of 
such breach of this EULA, shall not prevent a subsequent exercise or enforcement of such right or 
be deemed a waiver of any subsequent breach of the same or any other term or provision of this 
EULA. Any waiver of the performance of any of the terms or conditions of this EULA shall be 
effective only if in writing and signed by the Party against which such waiver is to be enforced. 

8.2 Severability 
If any term of this EULA is invalid or unenforceable, such terms or provisions shall not invalidate 
the rest of the EULA which shall remain in full force and effect as if such invalidated or 
unenforceable terms or conditions had not been made a part of this EULA.  

8.3 Export Control 
Software may be subject to import and export controls in other countries. The User agrees to 
strictly comply with all applicable import and export regulations and acknowledges that it has the 
responsibility to obtain licenses to export, re-export, transfer or import the Software. 

8.4 Sanctions 
The User agrees to inform the Dealer and Trailer Consultation in the event that it is or becomes a 
subject of sanctions by any regulation obligating the Dealer and Trailer Consultation, including but 
not restricted to, the sanctions lists of the EU, the United Nations, the United States or the United 
Kingdom. 

8.5 Entire Agreement  
This EULA, as the same may be updated from time to time, represents the entire agreement 
between the User and his Dealer / Trailer Consultation with respect to the use of the Software, 
and supersedes all prior or contemporaneous communications or proposals, whether electronic, 
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verbal, or written, between the User and Trailer Consultation with respect to the subject matter 
hereof. 

8.6 Governing Law 
This EULA and its terms and conditions shall be governed by and construed in accordance with 
the laws of Finland excluding its choice of law provisions and United Nations Convention on 
Contracts for the International Sale of Goods (CISG). 

Any dispute, controversy or claim arising out of or relating to this Agreement, or the breach, 
termination or invalidity thereof shall be finally settled in arbitration in accordance with the 
Arbitration Rules of the Finnish Central Chamber of Commerce. The arbitration will be held in 
Helsinki and the arbitral proceedings shall be conducted in the English language.  
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